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Managing Director’s Message
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Welcome to Thambola Security. 

At Thambola Security, we believe that security is more than protecting property — it is about 
safeguarding lives, enabling businesses to operate with confidence, and creating safe environments 
where communities can thrive. 

Our company was founded on the principles of integrity, professionalism, accountability, and service 
excellence. These values guide every decision we make and every service we deliver. 

With experienced leadership, professionally trained personnel, and modern security technology, we 
provide customised security solutions that meet the evolving needs of our clients. Whether securing 
shopping centres, residential estates, educational institutions, industrial facilities, or corporate 
premises, we remain committed to exceeding expectations through proactive risk management and 
exceptional customer service. 

We value every partnership and look forward to protecting what matters most to you. 

William Gololo Thambola 
Managing Director 
Thambola Security

FROM OUR LEADERSHIP
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About Thambola Security

Thambola Security is a proudly South African security company providing 
integrated security solutions throughout the country. 

We specialise in risk management, physical guarding, armed response, CCTV 
surveillance, access control, off-site monitoring, and security consulting. 

Our management team has extensive operational experience in shopping 
centres, commercial properties, residential estates, educational institutions, and 
industrial facilities. 

Every security solution is designed around our client's operational requirements 
and risk profile. 

2015
Founded

Level 1
BBBEE

100%
Black-Owned

24/7
Operations

Registration & Compliance

Company Registration 2015 / 078737 / 7

Tax Clearance (TCS) 9036696251

VAT Registration 4780309201

UIF Certificate Number 1720267306

CF Registration No. 990001096343

PSIRA Registration 2692873

BBBEE Status Level 1 — 100% Black-Owned



Vision, Mission & Core Values
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◎

O U R  V I S I O N

To be a leading, exceptional and competitive security 
services provider in South Africa by providing 
affordable and efficient security services 24/7.

◉

O U R  M I S S I O N

To provide a safe and secure environment through 
tailor-made services, innovative practices, and new 
technology — delivering maximum value to every 
client.

◈

O U R  VA L U E S

Integrity · Professionalism · Accountability · Service 
Excellence 

We hold ourselves accountable to our clients, 
employees, and the communities we serve.



Our Commitment
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Integrated Approach

We combine traditional physical guarding with modern 
electronic surveillance and access control — a turnkey 
solution that reduces client burden while maximising 
protection.

People Excellence

Our employees receive training beyond minimum 
PSIRA standards — including access control, first aid, 
perimeter patrols, and mental resilience — ensuring 
peak performance.

Client Partnership

We operate an open-door policy with weekly reporting, 
unannounced site visits, and dedicated account 
management — building long-term relationships based 
on trust.

Our commitment extends beyond providing security personnel.


We strive to become a trusted security partner by delivering innovative solutions, responsive management, measurable 
performance, and exceptional customer service.


We believe long-term relationships are built through honesty, accountability, professionalism, and consistent service delivery.




Why Choose Thambola Security
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✓  Highly trained and PSIRA-registered security officers

✓  Professional management team with proven operational experience

✓  24-hour operational support and emergency response

✓  Tailor-made solutions designed around your specific risk profile

✓  Rapid incident response and tactical support capability

✓  CCTV and electronic security expertise

✓  Regular unannounced supervision and quality inspections

✓  Specialist risk assessment and consulting services

✓  Weekly performance reporting to all clients

✓  BBBEE Level 1 preferred supplier status

✓  100% South African, 100% Black-Owned enterprise

✓  Commitment to continuous improvement and innovation



Our Services — Physical Guarding & Armed Response
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Physical Guarding

Professional armed and unarmed security officers deployed with site-specific SOPs tailored to 
each client's risk profile.

▸  Shopping Centres & Retail

▸  Residential Estates & Complexes

▸  Schools & Educational Facilities

▸  Warehouses & Logistics

▸  Construction Sites

▸  Office Parks & Corporate Premises

▸  Industrial & Manufacturing

▸  National Key Point Security

Armed Response

Rapid deployment to activated alarms and emergencies via GPS-tracked response vehicles 
operated by trained and licensed officers.

▸  24/7 Alarm Response

▸  Emergency & Tactical Response

▸  Business Lock-Up & Open-Up

▸  High-Risk Cash Escorts

▸  VIP & Executive Protection

▸  SAPS & Law Enforcement Liaison

▸  Incident Reporting & Documentation



Our Services — Electronic Security & Consulting
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Electronic Security

Scalable technology solutions designed, installed, and maintained by our specialists — fully 
integrated with physical security.

▸  HD CCTV Installation & Configuration

▸  Remote Off-Site Monitoring (24/7)

▸  Intruder Alarm Systems

▸  Electric Fence Installation & Maintenance

▸  Gate & Door Automation

▸  Access Control & Biometrics

▸  Intercom & Visitor Management Systems

Security Consulting

Independent expert advice drawn from extensive experience across major commercial, retail, 
and industrial sites.

▸  Security Risk Assessments

▸  Emergency & Evacuation Planning

▸  Standard Operating Procedure Development

▸  Site Security Audits

▸  Disaster Management Planning

▸  Loss Prevention Strategy

▸  Compliance & Regulatory Advice



Specialised & Additional Services
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Close Protection

Discreet and visible CPO services for 
executives, VIPs, celebrities, and special 
events. Trained, licensed, and vetted 
protection officers.

Investigations

Professional, comprehensive, and 
discreet in-house investigation services 
with a preferred supplier network and 
law enforcement liaison.

Venue & Event Security

Specialist event security for small to 
national-scale events — crowd 
management, communication structures, 
and coordinated response plans.

Fire & Emergency Response

Comprehensive fire safety and 
emergency response, including fire 
department liaison and emergency 
medical coordination.

Additional Facility Services

●  Gate  & Door Automation ●  Intercom Systems ●  CCTV Installation & Maintenance ●  Electric Fence Installation

●  Cleaning Services ●  Gardening & Landscaping ●  Plumbing & Maintenance



Industries We Serve
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Shopping Centres Retail & FMCG Commercial Property Residential Estates

Schools & Universities Mining & Resources Warehousing & Logistics Manufacturing

Construction Sites Government Facilities Hospitality & Events Parastatals



Health, Safety & Compliance
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Regulatory Compliance

✓  PSIRA Registration & Compliance (Reg: 2692873)

✓  Occupational Health & Safety Act

✓  Labour Relations Act compliance

✓  BBBEE Level 1 — Verified Contributor

✓  Tax Clearance Certificate (TCS: 9036696251)

✓  VAT Registered (4780309201)

✓  UIF Certificate Number: 1720267306

Operational Safety

✓  Fire safety awareness training for all officers

✓  Emergency evacuation procedures at every site

✓  Occupational health monitoring & wellness

✓  Incident investigation and corrective action

✓  Regular safety audits and risk reviews

✓  Ethical business practices & anti-corruption policy

✓  Quality assurance inspections & reporting



Our Fleet
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Thambola Security maintains a fleet of branded, GPS-tracked vehicles across our rapid response and armed response operations. All vehicles carry clear 
Thambola branding and are operated by licensed, professional drivers.

Rapid Response (Silver) Rapid Response (White) Armed Response Bakkie

VW Amarok — Command Response Hatchback



Our Valued Clients & Partners
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We are proud to have served a range of leading organisations across construction, engineering, civil infrastructure, media, and research sectors.

Siyavuya Power Projects UMSO Construction Myaluza Civils (Pty) Ltd BopCons (Civils, Roads & Earthworks)

JW Hugo Construction CSIR Shellard Media Audio Visual Projects

Every client relationship is built on trust, performance, and long-term partnership.
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